TENDER NOTICE

Bids are invited from authorized distributers/suppliers registered with Income Tax
and Sales Tax Department for SUPPLY AND INSTALLATION OF DIGITAL SIGNAGE
SOLUTION AT MINISTRY OF PLANNING, DEVELOPMENT & SPECIAL INITIATIVES.
under provision of development project “strengthening of Ministry of Planning, Development
and Reform in IT” during financial year 2023-24.

2z, Bidding document, which are containing details of items to be purchased, terms
and conditions, method of procurement, procedure for submission of bids, bid security,
bid validity, opening of bid, evaluation criteria, clarification/rejection of bids, are
available for interested bidders at the following address. The bidding document can be
downloaded from web address www.pc.gov.pk

~

3. Bids prepared in accordance with instructions in the bidding document must
reach at following address on or before 10-10-2023 upto 02:00 p.m. Bids will be
opened on the same day at 02:30 p.m. in presence of bidders or their authorized
representatives. The advertisement along with bidding document is also availabie on

PPRA web address www.ppra.org.pk

Project Director

“Strengthening of Ministry of Planning, Development & Reform in IT”
Ministry of Planning, Development and Special Initiatives IT Wing, Ground Floor, ‘P’-Block,
Pak Secretariat, Islamabad
Tel: 051-9210970

Yt







Government of Pakistan
Ministry of Planning Development & Special Initiatives

* % X %k %k

Government of Pakistan
Ministry of Planning Development & Special Initiatives

INVITATION FOR BIDS
FOR SUPPLY AND INSTALLATION OF DIGITAL
SIGNAGE SOLUTION AT MINISTRY OF PLANNING,
DEVELOPMENT & SPECIAL INITIATIVES
Tender No. 5(28)/IT/PC/2022-23
September, 2023

PSDP Project “Strengthening of Ministry of Planning,
Development and Reform in I'T”
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General Terms & Conditions

1. Schedule of Requirements and Delivery Timeframe

1.1 Supply of following items at Government Office in Ministry of Planning Development & Special
Initiatives, Islamabad.

g i. 4K 65” Smart (LED Screen)m(DlgitaI Signage 02 Ten (10) to Twelve

System/Devices) Branded of professional (12) weeks from the

repute. datc of issuance of
ii. Centralized Signage Software for Content 01 purchase order.

Management. (Branded of professional

repute.)

One window solution with same OEM,
Display, Multimedia Playcer/Signage and
content management software

iil. (12 Port Network Switch) Layer-1 02

iv. Complete Installation, testing, 01 Job
commissioning & training of System.

2. Mandatory Eligibility Critcria
Technical proposal must contain following documents. Preliminary scrutiny (initial Screening)
ol technical bids will be done on the basis of following parameters which are pre-requisites,
non-compliance of any of the following clause shall disqualify the bidder/Responding
Organizations (ROs).

(Technical Proposal must contain following document)

2.1 Company Profile / Brochures.

2.2 Bidder must have valid NTN / ATL & GST. (Copies of valid NTN/ATL and Income / Sales

Tax registration certificates).

2.3 Evidence of company’s registration or incorporation. (Copy required)

2.4 Client List, Equipment Brochure/Data Sheet and other relevant documents.

2.5 Bidder should have service/support mechanism (Provide list of technical staff)

2.6 Bidder is responsible for delivery, installation, configuration, commissioning and after sale
support within 24 hours accordingly, their presence at Islamabad / Rawalpindi (Evidence
mention regarding office presence in Islamabad or Rawalpindi (i.e. Telephone Landline
numbers, Office Address).

2.7 Proof of minimum 05 Years of experience of Supplying IT Equipment in Government
departments accordingly, bidder must have experience of completing at least 02 (two)
similar naturc assignments, involving supply / installation and commissioning of cquipment
to Government/Semi Government/Autonomous Bodies/Multinational Companies of good
repute. (Must provide copies of purchase/ work orders).
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2.8 The bidder must be valid Authorized Partner/Dealership/Authorized Re-seller for past

02 years at least for the quoted items (Certificate must be attached).

2.9 Affidavit (on Rs 50 stamp paper) that the Company is neither blacklisted nor in litigation

¥ )

!‘J 19

o
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with any of its clients and if there is any litigation the bidder will be bound to disclose the
same with nature thereof.

10 Affidavit (on Rs 50 stamp paper) that the bidder / company will fully compliance with the
technical specifications as mentioned in tender documents (Annex-I1). iquipment quoted
must be of good market repute and must not be refurbished/used.

Financial soundness of the company (Minimum 10 Million credit amount), according,

provide last onc year of bank statements or bank letter confirming the minimum 10 million
credit amount or above.
.12 Satisfactory performance certificates from clients must be attached (Minimum 02 Nos.).

Copy of Bid Bond (Earncst Moncy) has to be attached with the technical bid. (Hide the

amount when attached with Technical Bid). Original Bank Draft is to be attached with the
financial bid.

.14 Onsite delivery, installation, configuration, commissioning & relevant services to be
provided by the bidder and cost must be included in the bid price.

15 The bidder must provide rcliability, warranty and alter sale support (within 24 hrs)
certificate regarding quoted items.

Note: All documents should be properly signed and stamped. Documentary proof for all above

requirements is a mandatory requirement, non-compliance shall lead to disqualification.

EVALUATION CRITERIA

The work will be awarded to the lowest quoted bidder who fulfils the above Mandatory

Eligibility Criteria and the quoted equipment/items must compliance with the specifications as

mentioned in the tender document.

Preparation of Bids

3.1

As per PPRA rules, Single Stage —Two cnvelope procedure will be used for the said
procurcment.

The bids shall be submitted in a sealed package/packages in such a manncer that the contents arce
fully enclosed and cannot be known until duly opened.

Technical Proposal: Envclope for Technical Proposal shall be marked “TECHNICAL

PROPOSAL” clearly in bold and legible letters to avoid confusion. It must contain two (02)
hard copies and two (02) soft copics (USB) of the technical proposal (cach being physically
scparated, scaled and labelled as “Technical Proposal”). Each envelope should contain similar
supporting documents.

Financial Proposal: Envclope for Financial Proposal shall be marked “FINANCIAL
PROPOSAL?” clearly in bold and legible letters to avoid confusion. It must contain two (02)

hard copies of I'inancial Proposals sealed and marked separately.

The Unit price quoted by the bidder shall be: inclusive of all dutics, taxes &levies. The
Contractor shall be entirely responsible for all taxes, duties and other such levies imposed and
to make inquiries on income tax / sales tax to the concerned authorities of Income T'ax and Sales
Tax Department, Government of Pakistan
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3.6. Soft copies of both Technical and financial proposals must be provided along with bid

envelopes in usbh. In casc of any difference between hard and soft copy, the hard copy will
prevail.

3.7. Bid Bond/Security: A Bid Bond in the shape of a Bank Draft/Pay Order in the name of Assistant
Dircctor (Admin & Accounts)/DDO, Ministry of Planning Development & Special Initiatives,

equivalent to 2% of the total cost of the bid must be submitted along with the financial proposal.
3.8. The Bid Bond to be enclosed in a SEPARATE ENVELOPE, labelled as “BID BOND”, and
should be SEALED. It must be ensured by the RO that bid bond should not be in the
cnvelope of financial OR technical proposal. In_the technical bid, RO must confirm on
company'’s letter head that the Bid Bond is being submitted separately as required by M/o PD

& SI
3.9. RO should duly fill in and submit the Bid Forms (01, 02, 03, 04, 05)
3.10. RO may bid for all Items (Complete Solution).
311 RO shall submit an Affidavit that it is not blacklisted by any Federal, Provincial Public sector

organization.

3.12. All bids and prices must remain valid for a period of 90 days from the closing date of the
submission of tender documents. However, the ROs are encouraged to state a longer period of
validity of the bids.

3: 13, The currency in the bids shall only be quoted in Pakistan Rupees (PKR).

3.14. Equipment/Items/Supplics should have one (01) ycar local warranty, including parts and labour
with onsite support.

3.15. ‘The end user licenses, end user warrantics and end user contracting support scrvices will be in
the name of Customer which is Ministry of Planning Development & Special Initiatives in
our case, for all the cquipment and Softwarc loaded on the equipment delivered during the said

procurcment.
3.106. All equipment/items should be supplied through verifiable distribution channcls.
3.17. RO should clearly indicate the duration of dcelivery (MUS'T be within given timeframe) of

items/cquipment/scrvices after the award of procurecment contract.
3.17.1.  All queries relating to Tender Notice should be e-mailed to jd.ops@pec.gov.pk. Answers to the
submitted querics shall be given on priority basis.

Submission of Bids

4.1. Bids shall be delivered by hand or couricr ina SEALED CONFIDENTIAL COVER and must rcach
to Assistant Director (Admin &Accounts)/DDO, PSDP Project “Strengthening of Ministry of
PD&R in I'T”, Ministry of Planning Development & Special Initiatives, P Block, Pak Sceretariat,
Islamabad. (Phone: 051-9210970) on or before the last date indicated in Tender Notice
i.c., 10" October, 2023 at 02.00 PM. BIDS/PROPOSALS RECEIVED BY FAX OR EMAIL
SHALL NOT BE ACCEPTED.

4.2. All bids submitted after the time prescribed in tender notice/documents shall be rejected and returned
without being opened.

Opening, Evaluation and Rejection of Bids
5.1. Technical bids will be opened on the same date at M/o PD& SI (above mentioned address clause 4.1)
at 02.30 PM in front of bidder sort their representatives who May choose to be present.
5.2. Details of technical specifications required by M/o PD& Sl arc attached at Anncxurce-11. Initial
cvaluation/screening will be done as per Annexure-1; whercas, technical evaluation as per Annexure-
[1. ROs should provide all details in required templates as provided under:
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a) Annexure-1 for Initial Screening

b) Annexure-II for technical evaluation (technical proposal envelope)
¢) Annexure-I11 for financial evaluation (financial proposal envelope).

. Date and time for the opening of the Financial Bids, after thorough technical evaluation of the bids,

shall be communicated to the technically qualified bidders only, whereas the IYinancial bids of
technically disqualiticd bidders shall be returned un-opened. In this connection, sce PPRA Rule: 36(b)
The procuring ageney shall read aloud the unit price as well as the bid amount and shall record the
minutes of the bid opening. All bidders in attendance shall sign an attendance sheet.

M/o PD& SI may rcject all bids or proposals at any time prior to the acceptance of a bid or proposal.
The procuring agency shall upon request communicate to any supplicr or contractor who submitted a
bid or proposal, the grounds for its rejection of all bids or proposals but is not required to justify those
grounds.

M/o PD& SI shall incur no liability, solcly by virtuc of its invoking sub-rule (1) towards supplicrs or
contractors who have submitted bids or proposals.

In the above case notice of the rejection of all bids or proposals shall be given promptly to all supplicrs
or contractors that submitted bids or proposals.

Disqualification and Blacklisting of suppliers and contractors

6.1.

6.2.

M/O PD& S1 shall disquality a supplier or contractor if it finds, at any time, that the information
submitted by him conccerning his qualification as supplicr or contractor was falsc and matcrially
inaccurate or incomplete.

Supplicrs and contractors who cither consistently fail to provide satislactory performances or arc
found to be indulging in corruptor fraudulent practices shall face permanent or temporary bar, from
participating in procurcment proceedings.

Acceptance of Bids and Award of Procurement Contract

7.1.

7.4.

Acceptance of Bid and Award Criteria

‘The bidder after qualifying through the given criteria in Annexure-I and Annexure-11 will be called
in for opening of financial proposal/bid. In financial opening the lowest bidder will be selected as per
PPRA rules, if not in conflict with any other law, rules, regulations or policy of the Government of
Pakistan, shall b¢ awarded the procurement contract, within the original or cxtended period of bid
validity.

2. Procuring Agency’s Right over quantities at the time of Award

The Procuring Agency reserves the right at/after the time of award of procurement contract to increcasc
or decreasc, the quantity of goods up to 15% as originally specificd in the Annexure-11 without any
change in unit price or other terms and conditions. Payment will be madc for the items delivered as
per rate (per unit) provided by the bidder.

. Notification of Award

7.3.1. Prior to the expiration of the period of bid validity, the Procuring Agency shall notity to
the successful Bidder in writing that the bid has been accepted.

7.3.2. The notification of award shall constitute the formation of the Contract between the
Procuring Agency and the successful Bidder.

7.3.3. Thc enforcement of the Contract shall be governed by Rule 44 of the PPRA-

Signing of Contract
7.4.1.  After the notification of award, the Procuring Agency shall send the successful Bidder
the Contract IForm/Document
7.4.2. 'The Contract shall become effective upon affixation of signature of the Procuring
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7.4.3.

7.4.4.

Agency and the sclected Bidder on the Contract document

If the successful Bidder, after completion of all codal formalitics shows an inability to
sign the Contract then its Bid Sccurity shall stand forfeited and the firm may be
blacklisted and de-barred from future participation, whether temporarily or
permanently. In such situation the Procuring Agency may award the contract to the next
lowest evaluated Bidder or call for new bids.

The Bid Security submitted by the successful bidder at the time of submitting its bid
shall be returned to the Bidder upon award of purchase order and furnishing of the
Performance Security of the successful bidder.

Performance Sccurity
8.1. The successful Bidder shall be required to deposit in the form of a Performance Security only Bank

Guarantee is acceptable upon execution of the procurement contract, a sum equivalent to ten percent

(10%) of the total procurement Cost, on the Form and in the manner prescribed by the Procuring

Agency. This Performance Security shall be kept valid from the date of issue and should cover the

warranty (01

ycar) where applicable period after all contractual obligations have been fulfilled.

. Failure to provide a Performance Security by the successful Bidder is a sufficient ground for

annulment of the award and forfeiture of Bid Security. In such event the Procuring Agency may

award the contract to the next lowest evaluated bidder or call for new bid

Implementation & Payment Schedule

i i3

Supply, |

Equipment

configuration and testing of | of issuance of purchase order.

Installation, | Ten (10) to Twelve (12) weeks from the date | 100%

8]

Iind of Performance Security Performance Security will have to be provided | Release of

to cover the warranty period of the items which | Performance
will be 01 year from the date of successful | Security
testing and acceptance.

‘kv\//
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MANDATORY ELIGIBILITY CRITERIA

Ministry of Planning Development & Special Initiatives

ANNEXURE-I

Bids cvaluation shall be subject to 100% compliance to the following criteria for Vendors qualification:

Bidder must have valid NTN / ATL & GST. (Coﬁics of valid NTN/ATL
and Income / Sales Tax and Income Tax registration certificates).

ro

[95]

Bidder is  responsible  for  delivery, installation,  configuration,
commissioning and after sale support within 24 hours accordingly, their
presence at Islamabad / Rawalpindi (Evidence mention regarding office
presence in Islamabad or Rawalpindi (i.c. Telephone Landline numbers,
Office Address).

Proof of minimum 05 Years of experience of Supplying I'T" Equipment in

Government departments accordingly, bidder must have experience of

completing at least 02 (two) similar nature assignments, involving supply /
installation and commissioning of equipment to Government/Semi
Government/Autonomous Bodies/Multinational Companics of good repute.
(Must provide copies of purchase/ work orders).

“attached).

The bidder must be valid Authorized Partner/Dealership/Authorized Re-
seller for past 02 years at lcast for the quoted items (Certificate must be

Bidder shall submit an Affidavit (on RxS()'sldmi)ip;apﬁu)lhmthc Coﬁiﬁai’\y
is neither blacklisted nor in litigation with any of its clients and if there is
any litigation the bidder will be bound to disclose the same with naturce
thercol.

6

Affidavit (on Rs 50 stamp paper) that the bidder / company will fully
compliance with the technical specifications as mentioned in tender
documents (Annex-11). Equipment quoted must be of good market
repute and must not be refurbished/used.

10

Financial soundness of the company (Minimum 10 Million credit amount),
according, provide last one yecar of bank statements or bank letter
confirming the minimum 10 million credit amount or above.

8]

211

8

Satisfactory performance certificates from clients must be attached
(Minimum 02 Nos.).

9

(8]

Copy of Bid Bond (Earnest M‘om“,)haa to be attached with the technical
bid. (Hide the amount when attached with Technical 3id). Original Bank
Draft is to be attached with the financial bid.

A bid bond, in the shape of a Bank Draft/Pay Order in the name of Assistant
Dircetor (Admin & Accounts)/DDO, Ministry of Planning Development &
Special Initiatives, equivalent to 2% of the total cost of the bid must be
submitted along with the financial propesal.

|5}
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Annexure-I||
Quantities, Required Technical Specification by M/O PD& Sl and Comparative

Statement of Technical Specification of the Quoted Items
Purchase Committee will verify the compliance with specifications mentioned below:

Specification
i e Specifications Of Signage Devices with - o "'?
allied Software QEY {qunted Itents
(To be filled
by bidder)
. 4K 65”7 Smart (LED 4K LED 65” Smart Display
Screen) (Digital High quality pancl, industrial - grade
Signage System/ design, full metal casing.
Devices) Branded of 400 nits brightness
professional repute. Screen gim: 65 INCII
HDMI 02
Dual network setting LAN & Wi-Fi
Built in CPU with Maximum RAM and
Storage
Compatible with all types of Internet
1 | ) Browsers. - I -
" |ii. Associated Signage Softwarc & hardwarc device must be from
Softwarc  for Content samc OEM, no 3rd party hardwarc or
Management.  (Branded software involve.
of professional repute.) Centralize management software allow
One  window  solution designated administrators to access, update
with same OEM, Display, and operate hardwarce devices across the
Multimedia Player and entire network.
1 Content Management Media Library. L
l Software Design content from scratch or use custom
templates Schedule and push content for
timely update information intcractive
capabilities Manage and monitor multiple
devices Content reporting, remotely install,
configure, and delete applications.
iii. Network Switch 12 Port Network Switch Layer-1 02
iv. Complete  Installation, Provision of power (cable & socket) to
testing, commissioning system at cach location from ncarest
& training of System. availablc power point
Mounting of LED screens Complete
Duct fitting Job

Networking
Training of system

* Warranty: 1 Year Local
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Annexure {1
Format for Financial Proposal

Inclusive of all applicable taxes

Specification of the
S.No. Items Quantity Quoted Items a6 Price Totil Price
(To be filled by bidder) (PKR) (PKR)

i. 4K Smart LED
65" Display
Branded of 02 Nos. As per Annex-l1
profcssional
repute.

ii. Centralized
Signage
Software for 01 NOs. As per Annex-11
Content

1. Management

\
} iii. Network 02 Nos. As per Annex-{1
| Switch)

‘ iv. Complete _ As per Annex-I!
| nstallaton, | (s
‘ testing,

1 commissioning

‘ & training of
‘ System.

*Warranty: 1 Year Local

dn
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BID FORM-01
LETTER OF INTENT
Bid Ref No.:
Date: Date of the Opening of Technical Bid

Name of the Tender:

To,
PROJECT DIRECTOR
Project: “Strengthening of Ministry of Planning, Development and Reform in I'T”,
Ministry of Planning Development & Special Initiatives
P Block, Pak Sccretariat,
Islamabad.
LETTER OF INTENT

Dear Sir,

Having examined the tender documents, we offer to supply and deliver the Goods/Services under the above
named tender in full conformity with the said bidding documents/rules and at the rates/unit prices described
in the price schedule provided in Financial Bid (Annexure-lll) or such other sums as may be determined in
accordance with the terms &conditions of the said tender. The above amounts are in accordance with the Price
Schedules attached herewith and are made part of this bid.

We undertake, if our Financial Bid is accepted, to deliver the Goods/Services in accordance with the delivery
schedule specified in the Schedule of Requirements.

If our Financial Bid is accepted, we undertake to provide a Perforimance Security in the form, in the amounts,
and within the times specified in the tender documents.

We agree to abide by this bid, for the Bid Validity Period specified in the tender documents and it shall remain
binding upon us and may be accepted by you at any time before the expiration of that period.

Until the formal final procurement contract is prepared and executed between us, this bid, together with your
written acceptance of the bid and your notification of award of the contract, shall constitute a binding
Procurement Contract between us.

We understand that you are not bound to accept the lowest or any Financial Bid you may receive. We undertake
that, in competing for (and, if the award is made to us, in executing) the above contract, we will strictly observe
the laws against fraud and corruption in force in Pakistan.

Dated This:

Signed:

In the capacity of: (title or position)
Duly authorized to sign this bid for and on behalf of: (name of Bidder)

Page 9 of 18
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BID FORM-02
DOCUMENTARY EVIDENCE

Name of the Firm:
Bid Reference No:

Date of opening of Bid:

Documentary evidence for determining eligibility of the bidders & evaluation of bids. Bidders should only
initial against those requirements that they are attaching with the form. Bidders are required to mention the
exact page number of relevant document placed in the Bid. Bidders are advised to attach all supporting
documents with this form in the order of the requirement as mentioned in column-2.

NTN Certificate

SIGNATURE OF
BIDDER

SUPPORTING
DOCUMENT'’S
NAME

PAGE
NUMBER IN
THE BID

GST Certificate

On Active Tax Payers List of FBR

Registration/lncdrpdration/Busihesé Certificate |

| Complete Company profile |

Operational Office in Islamabad/ Rawalpindi

Evidence of Firm’s Last five (05) years
Performance (2 projects of similar nature)

(o]

Affidavit: bidder is not blacklisted by any
Federal, Provincial Public sector organization

10

Affidavit (on Rs 50 stamp paper) that the bidder
/ company will fully compliance with the
technical specifications as mentioned in tender
documents (Annex-Il). Equipment quoted must
be of good market repute and must not be
refurbished/used.

Certificate of Authorized
Partner/Dealership/Authorized Re-seller for
past 02 years at least for the quoted items.

(Certificate must be attached).

11

Bid Validity period of 120 days

12
13

Compliance with schedule of requirements
Submission of required amount of bid security
with Financial Bid

14

Compliance with Tech Specificatyirréﬁsd

15

Warranty 01 year & onsite support

16
17

Technical brochures/data sheets of products

Original Bidding documents duly
signed/stamped
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BID FORM-03
RE-SELLER/DEALER AUTHORIZATION*
Date:
To,

PROJECT DIRECTOR

Project: “Strengthening of Ministry of Planning, Development and Reform in IT”,
Ministry of Planning Development & Special Initiatives,

P Block, Pak Secretariat,

Islamabad.

WHEREAS [name of the Re-Seller/Dealer Authorization] who  are established and
reputable Manufacturers of [name and/or description of the goods] having factories at [address of factory] do
hereby authorize [name and address of Supplier/Agent] to submit a bid, and subsequently sign the Contract
with you against the Invitation for Bids (IFB) No. for the goods manufactured by us.

We here by extend our full guarantee and warranty (01 year) where applicable as demanded for the goods
offered for supply by the above firm against this Invitation for Bids.

Signature:

Name:

Designation:

Official Stamp:

*This letter of authority should be on the letter head of the Manufacturer and should be signed by a person
competent and having the power of attorney to bind the Manufacturer. It should be included by the Bidder
in its bid.
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BID FORM-04
FIRM’S PAST PERFORMANCE

Name of the Firm:
Bid Reference No:
Date of opening of Bid:

Note: 1. Bidders may use additional Sheets if required.
2. All certificates are to be attached with this form

Signature:

Name:

Designation:

Official Stamp:

Page 12 of 18
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BID FORM-05
PERFORMANCE SECURITY

To,

PROJECT DIRECTOR

Project: “Strengthening of Ministry of Planning, Development and Reform in IT”,
Ministry of Planning Development & Special Initiatives

P Block, Pak Secretariat,

Islamabad.

Whereas [Name of Supplier] (hereinafter called “the Supplier”) has undertaken, in pursuance of Contract
No.[number] dated [date] to supply [description of goods/services] (hereinafter called “the Contract”). And
whereas it has been stipulated by you in the said Contract that the Supplier shall furnish you with a Performance
Security for the sum of 10% of the total Contract amount as a Security for compliance with the Supplier’s
performance obligations in accordance with the Contract.

And whereas we have agreed to give the Supplier a Guarantee:

Therefore, we here by affirm that we are Guarantors and responsible to you, on behalf of the Supplier, up to a
total of [Amount of the Guarantee in Words and Figures] and we undertake to pay you, upon your first written
demand declaring the Supplier to be in default under the Contract and without cavil or argument, any sum or
sums within the limits of [Amount of Guarantee]as aforesaid, without your needing to prove or to show grounds

or reasons for your demand or the sum specified therein.

This guarantee is valid until the__day of _ , 2023/24

Signature and Seal of the Guarantors

Address:

Date:
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lecharizrm tor Grievanos
a) Grievance redressal committee

A grievance redressal committee will ne notified as under to redress any such application received from
the bidders within the 03 days of announcement of financia! evaluation by the procurement Committee:

Joint Secretary (Admn), M/o PU&SI Chairman
Deputy Secretary (Admn-11), M/c PD&SI Mamber
Chief System Analyst (IT Wing), M/o PD&SI Member

b) Receipt of grievance application
An application from any of bidder wil! ke accepted who had submitted his bid before the closing of the
bids receiving time. Application other than the bidders will not be entertained.

c¢) Addressing the grievance
A meeting will be notified to study the application and the applicant may also be asked to attend the
meeting and he/she will be interviewed by the committee. By the permission of the chair the proceeding
can also be recorded. Committee minutes will be recorded and if deemed necessary the decision will also
be submitted to procurement commitiee. The decisions wili be conveyed to the aggrieved party within
03 days of the meeting. If a matter recuires so the committee may decide to further probe into the matter
and in this case the matter may not be prolonged to maximum to 10 days.

| —
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Debarment committee

A committee will be notified as under to assess the conditions reported by the Administration Wing
and decide any such debarment/blacklisting of the firm as under: -

b)

<)

d)

VI.
VII.

VIII.

Additional Secretary-I, M/o PD&SI Chairman
Joint Secretary (HRM), M/o PD&SI Member
Deputy Secretary-1l, M/o PD&SI Member

Conditions for debarment
Consistent failure to provide satisfactory performance after been serving 02 notices on
the given address in the tender document and/or in the final agreement as the case may
be.
Contractor becomes insolvent.
Existence of judicial decision against a contractor in respect of a corrupt or collusive
practice.
Submission of false and spurious documents, making false statements and allegations to
gain undue advantage.
Commission of fraud.
Contractor abandons the contract.
Contractor without reasonable excuse fails to commence the work ‘or’ suspends the
progress of work for 14 days.
Contractor is not executing the work in accordance with the contract or is persistently or
flagrantly neglecting to carry out his obligations under the contract.
Commission of embezzlement, criminal breach of trust, theft, cheating, forgery, bribery,
falsification or destruction of records, receiving stolen property, false use of trademark,
securing fraudulent registration with sales tax authorities, Pakistan Engineering council
etc., giving false evidence, furnishing of false information of serious nature.

Meeting for debarment

On reporting of such conditions by Admin Wing, M/o PD&SI to the notified committee, the
Chairman of Committee shall call a meeting within one week of any such notice. The bidder
may also be called for presenting his views on the matter to the committee and with the
permission of the chair the proceeding can be recorded also. Minutes of the meeting shall be
recorded and decisions will be communicated to bidder and the relevant authorities within
05 days of the meeting. If any debarment is decided it will be for a specified period or
indefinite period and for M/o PD&SI or for whole Federal Government level. Forums to cancel
this debarment will also be clearly written in the minutes of the meeting.

Duration of debarment

The debarment shall be for a reasonable specified period of time, commensurate with the
seriousness of the cause. However, the debarment period shall not exceed from three years.
Moreover, M/o PD&SI also reserves the right of permanent blacklisting of a contractor subject
to severity of the corrupt or fraudulent practices.

d | Page 15 of 18
—_—



a)

b)

Government of Pakistan
Ministry of Planning Development & Special Initiatives

%k %k k% >2

Discussion Period:

If any dispute of any kind whatsoever shall arise between the M/o PD&SI and the successful Bidder
in connection with any opinion or specification of the provided items or services out of this
Agreement, including without prejudice to the generality of the foregoing, any question
regarding its existence, validity or termination, or the completion of the agreement (whether
during or after the engagement and whether before or after the termination, abandonment or
breach of the Agreement) the Parties shall seek to resclve any such dispute or difference -through
mutual consultation.

Referral to Dispute Resolution Committee

In case the Parties fail to reach agreament within fourteen {14) Days of the date upon which a Party
serves notice upon the other with regard to the existence of a dispute, the dispute shall then be
referred to the Dispute Resolution Committee. Additional Secretary-I, M/o PD&SI will constitute the
committee comprising of two (02) members from Admin Wing, one (01) from IT Wing, and a member
from the successful bidder. DRC shall finally resolve the dispute within fourteen (14) Days of such
dispute having been referred to it after giving each Party rezsonable opportunity of presenting its
respective point of view. The decision of which shall be final and binding and shal! be enforceable
in any court of competent jurisdiction, and the Parties hereby waive any objection to or claims of
immunity in respect of such enforcement.

Jo
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Neither Party hereto shall be liable for any breach of its obligations hereunder resulting
from causes beyond its reasonable control including but not limited to fires strikes (of its
own or other employees) insurrection or riots embargoes inability to obtain supplies or
regulations of any civil or military authority (an "Event of Force Majeure”), provided such
an event could not have been prevented or overcome with reasonable foresight and the
exercise of due diligence or adoption of preventive or curative measures (including by way
of incurring additional expense), provided further that, under no circumstances shall an
increase in the cost of performance by a Party of its obligations hereunder constitute an
Event of Force Majeure.

Each of the parties hereto agrees to give notice forthwith to the other upon becoming
aware of an Event of Force Majeure such notice to contain details of the circumstances
giving rise to the Event of Force Majeure. A Party shall resume performance immediately
upon cessation of the Event of Force Majeure.

If a default due to an Event of Force Majeure shall continue for more than four (4) weeks
then the Party not in default shall be entitled to terminate this Purchase Order. Neither
Party shall have any liability to the other in respect of the termination of this Purchase Order
as a result of an Event of Force Majeure, provided that, a Party which has received any
benefit hereunder resulting in a reciprocal executory obligation shall remain obliged to
rectitude such benefit to the other Party.

The Seller hereby declares its intention not to obtain or induce the procurement of any contract,
right, interest, privilege or other obligation or benefit from Government of Pakistan (GOP) or any
administrative subdivision or agency thereof or any other entity owned or controlled by it (GoP)
through any corrupt business practices.

(i) Without limiting the generality of the foregoing, the Seller represents and warrants that
it has fully declared the brokerage, commission, fees etc. paid or payable to anyone and
not given or agreed to give and shall not give or agree to give to anyone within or
outside Pakistan either directly or indirectly through any natural or juridical person,
including its affiliate, agent, associate, broker, consultant, director, promoter,
shareholder, sponsor or subsidiary, any commission, gratification, bribe, finder’s fee or
kickback, whether described as consultation fee or otherwise, with the object of
obtaining or inducing the procurement of a contract, right, interest, privilege or other
obligation or benefit in whatsoever form from GoP, except that which has been
expressly declared pursuant hereto.

(ii) The Seller certifies that it has made and will make full disclosure of all POs and
arrangements with all persons in respect of or related to the transaction with GoP and
has not taken any action or will not take any action to ¢ircumvent the above declaration,
representation or warranty.

(iii) The Seller accepts full responsibility and strict liability for making any false declaration
not making full disclosure, misrepresenting facts or taking any action likely to defeat
the purpose of this declaration, representation and warranty. It agrees that any
contract, right, interest, privilege or other obligation or benefit obtained or procured as
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aforesaid shall, without prejudice to any other rights and remedies available to GoP
under any law, contract or other instrument, be void able at the option of GoP

Notwithstanding any rights and remedies exercised by GoP in this regard, the Seiler
agrees to indemnify GoP for any loss or damage incurred by it on account of its corrunt
business practices and further pay compensation to GoP in an amount equivalent to
ten times the sum of any commission, gratification, bribe, finder’s fee or kickbaci given
by the Seller as aforesaid for the purpose of obtaining or inducing the procurement of
any contract, interest, privilege or other obligation or benefit in whatsoever form from
GoP.
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